Ntu-Konected (Pty) Ltd aka konekted.me

Privacy Policy and Website Terms of Use

This Privacy Policy and Website Terms and Conditions of Use (collectively, “Privacy Policy”)
sets out data processing practices of Ntu-Konected (Pty) Ltd., a company incorporated in
accordance with the laws of South Africa (hereafter referred to as “konekted.me”) and how
Konekted.me collects, discloses and processes Personal Information when you use our website
and/or mobile websites (the “website) and all related sites, widgets, tools, data, software, APIs
and other services provided by Konekted.me and your choices concerning our data practices in
the provision of our services including the terms and conditions applicable to the use of the
website.

Any reference to “You” or “your”, in this Privacy Policy, refers to the individual to whom
Personal Information relates.

Purpose of this Privacy Policy

Konekted.me is sensitive to privacy issues on the website and recognise the importance of safe
guarding all information we receive from you. The purpose of this Privacy Policy is to describe
the way we collect, store, use and protect information that may be associated with a specific
natural or juristic person and/or may be used to identify that person ("Personal Information™).
This Privacy Policy further applies to data provided by you through the website as well as both
online and offline services, if applicable. Konekted.me will use the Personal Information
provided in the course of our dealings with you to process requests and to provide more
personalised services to you via the website. Konekted.me will ensure that all Personal
Information is treated in accordance with international best practice on data protection.

Personal information, without limitation:
1.1 Includes

« Certain information, as stated at clause “Collections | On registration”, collected
on registration for Konekted.me services via the website;

« Optional information that you voluntarily provide to us via our social media
pages;

« Personal and descriptive information provided to us via the various contact
points during our client engagement process.

1.2 Excludes:

« Information that has been made anonymous so that it does not identify a specific
person;

« Permanently de-identified information that does not relate or cannot be traced
back to you specifically;

« Non-personal statistical information collected and compiled by us and
information that you have provided voluntarily in an open, public environment
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or forum including (without limitation) any blog, chat room, community,
classifieds or discussion board. Because the information has been disclosed in
a public forum, it is no longer confidential and does not constitute Personal
Information subject to protection under this Privacy Policy.

Acceptance of terms

You accept all the terms of this Privacy Policy when you access the Konekted.me website or
register for any of Konekted.me’s services. If you do not agree with anything in this Privacy
Policy, then you may not register for and use any of the services and must refrain from
accessing the website further. You may access our website but may not use our services if you
are younger than 18 years old or do not have legal capacity to conclude legally binding
contracts. By accepting this Privacy Policy, you are deemed to have read, understood, accepted,
and agreed to be bound by all its terms.

If you no longer accept the Terms & Conditions of our Privacy Policy, you contact us to have
your Personal Information removed from our database via e-mail at: contact@konekted.me
By using the website, you to consent to providing the Personal Information. This Personal
Information is required in order for Konekted.me to provide the services.

Changes to this Privacy Policy

This Privacy Policy may be changed by Konekted.me at any time without notification to the
users of the website. However, the revised Privacy Policy will be prominently posted to the
website so that you are always aware of the information we collect, how we use it, and under
which circumstances we disclose it. We encourage you to periodically review this Privacy
Policy to know when and how Konekted.me is protecting your information. If you do not agree
with the change you must stop using the services. If you continue to use the services following
notification of a change to the terms, the changed terms will apply to you and you will be
deemed to have accepted such terms. If there is anything in this Privacy Policy that you do not
understand, please contact us as soon as possible at: contact@konekted.me

Konekted.me reserves the right to make improvements, to change or to discontinue, without
notice, any aspect or feature of the website and any information or content on the website.
Konekted.me reserves the right to change and amend the products, prices, and rates quoted on
the website from time to time without notice.

Konekted.me may use the services of third parties to provide information on the website.
Konekted.me has no control over this information and makes no representations or warranties
of any nature as to its accuracy, appropriateness or correctness. You agree that such information
is provided “as is” and that Konekted.me shall not be liable for any losses or damages that may
arise from your reliance on it.

Konekted.me makes no representations or warranties, whether express or implied, as to the
accuracy, completeness or reliability of any information, data or content on the website,
including without limitation:

» Konekted.me does not warrant that the website or information or downloads shall be
error-free or that they shall meet any particular criteria of performance or quality.
Konekted.me expressly disclaims all implied warranties, including without limitation,
warranties of merchantability, fitness for a particular purpose, non-infringement,
compatibility, security and accuracy;
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Whilst Konekted.me has taken reasonable measures to ensure the integrity of the
website and its contents, no warranty, whether express of implied, is given that any
files, downloads or applications available via the website are free of viruses or any other
data or code which has the ability to corrupt, damage or affect the operation of the user’s
system; and

Konekted.me disclaims any responsibility for the verification of any claims.
Information published on this website may be done so in the format in which
Konekted.me receives it and statements from external parties are accepted as fact.

Collection

On registration

Once you access the website or use our services, you will no longer be anonymous to
us as you will provide us with Personal Information.

This Personal Information will include:
« Name, surname, company name, company registration number, VAT
number
» Postal address, email address, telephone number, postal code
» Financial statements and/or associated documentation containing financial
details
« Comments, feedback, service reviews and recommendations.

Collection on use

In order to provide the services to you, you will be asked to provide us with additional
information on a voluntary basis.

Optional details

You may also provide additional information on a voluntary basis. This includes
content or product that you decide to upload or download from our website or when
you enter competitions, take advantage of promotions, respond to surveys, register and
subscribe for certain additional services, or otherwise use the optional features and
functionality of the website or services we offer.

Collection from browser

We automatically receive and record Internet usage information on our hosting
company's server logs from your browser, such as your internet protocol address ("IP
Address"), browsing habits, click patterns, version of software installed, system type,
screen resolutions, colour capabilities, plug-ins, language settings, cookie preferences,
search engine keywords, JavaScript enablement, the content and pages that you access
on the website, and the dates and times that you visit the website, paths taken, and time
spent on sites and pages within the website ("usage information"). Please note that other
websites visited before entering our website might place Personal Information within
your URL during a visit to it, and we have no control over such websites. Accordingly,
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a subsequent website that collects URL information may log some Personal
Information.

Cookies

When you access our website, we may send one or more cookies (small text files
containing a string of alphanumeric characters that is placed on your hard disk by a web
page server) to your computer to collect certain usage information. We use session
cookies (which disappear after you close your browser) and persistent cookies (which
remain after you close your browser which can be removed manually) and may be used
by your browser on subsequent visits to our website to collect information about the
pages you view, the links you click and other actions you take on the website. We use
information gathered by cookies to improve the website.

Cookies contain information that can later be read by a web server in the domain that
issued the cookie to you. Cookies cannot be used to run programmes or deliver viruses
to your computer and/or device. You have the ability to accept or decline cookies. Most
web browsers automatically accept cookies, but you can usually modify your browser
setting to decline cookies if preferred.

Web beacons

Our website may contain electronic image requests (called a "single-pixel gif" or "web
beacon™ request) that allow us to count page views and to access cookies. Any
electronic image viewed as part of a web page (including an ad banner) can act as a web
beacon. Our web beacons do not collect, gather, monitor or share any of your Personal
Information. We merely use them to compile anonymous information about our
website.

Log Files

Our website follows a standard procedure of using log files. These files log visitors
when they visit websites. All hosting companies do this and a part of hosting services'
analytics. The information collected by log files include internet protocol (IP)
addresses, browser type, Internet Service Provider (ISP), date and time stamp,
referring/exit pages, and possibly the number of clicks. These are not linked to any
information that is personally identifiable. The purpose of the information is for
analysing trends, administering the site, tracking users' movement on the website, and
gathering demographic information.

Third party tracking tools

Konekted.me's Privacy Policy does not apply to other advertisers or websites. Thus, we
are advising you to consult the respective Privacy Policies of these third-party ad
servers for more detailed information. It may include their practices and instructions
about how to opt-out of certain options.

You can choose to disable cookies through your individual browser options. To know
more detailed information about cookie management with specific web browsers, it can
be found at the browsers' respective websites.

Other Sites
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The Website may contain links to other sites and/or applications such as third party
payment processors, social media sites etc. Although we make attempts to link only to
sites that share our high standards and respect for privacy, we are not in any way
responsible for the content of the privacy practices employed by other sites. By clicking
on the third party links, you accept responsibility to comply with the third party terms
of use and/or applicable policies. Konekted.me shall not be held responsible for your
usage thereof.

Purpose for collection

We may use any service information and optional information provided by you for such
purposes as indicated to you at the time you agree to provide such optional information.
We may use your information for the purposes described in 4.4 and 4.5 above and to:
« Remember your information so that you will not have to re-enter it during
your visit or the next time you access the website
« Monitor website usage metrics such as total number of visitors and pages
accessed
« Track your entries, submissions, and status in any promotions or other
activities in connection with your usage of the website.

Consent to collection
By using our website, you hereby consent to our Privacy Policy and agree to its Terms and
Conditions. We will obtain your consent to collect Personal Information:

In accordance with applicable law
At the time you provide us with any registration and optional information.

Use of Personal Information
We use Personal Information as necessary for the following:

To respond to your inquiries, comments, feedback or questions;

To manage our relationship with you as a customer or user of the services, which
includes sending administrative information to you relating to the services and changes
to our terms, conditions, and policies, and asking you to leave a review or take a survey;

To analyze how you interact with the services and provide, maintain and improve the
content and functionality of the services and our customer relationships and
experiences, develop our business and inform our marketing strategy (please see the
“Cookies” section to learn how we use cookies);

To administer and protect our business, prevent fraud, criminal activity, or misuses of
the website, and to ensure the security of our IT systems;

Architecture and networks (including troubleshooting, testing, system maintenance,
support and hosting of data); and

To comply with legal obligations and legal process and to protect our rights, privacy,

safety or property, and/or that of our affiliates, you or other third parties, and recover
debts due to us.
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If you so elect by means of subscription, for us to provide you with marketing material and
information we believe will be of interest to you. You may opt out of receiving such
marketing material by clicking on the “unsubscribe” link on the marketing material.
Alternatively, you can send us an email to contact@konekted.me requesting we unsubscribe
you. If you unsubscribe from our marketing lists, you will no longer receive marketing
communications but we will continue to contact you regarding the website and/or the
services and to respond to your requests.

Disclosure
Sharing
« We may share your Personal Information with an affiliate, in which case we
will seek to require the affiliates to honour this Privacy Policy.

» Our service providers under contract who help with parts of our business
operations (fraud prevention, bill collection, marketing, technology services).

« Our contracts dictate that these service providers only use your information in
connection with the services they perform for us and not for their own benefit.

 Credit bureaus to report account information, as permitted by law.

» Any other third parties without further notice to you, unless required by the
law. In some instances, your consent may be obtained.

Regulators
If you contact us regarding your experience with using any of our products, we may
disclose your Personal Information as required of by law or governmental audit.

Law enforcement
We may disclose Personal Information if required:
« Dby asubpoena or court order;

« to comply with any law;

« to protect the safety of any individual or the
general public;
« to prevent violation of our terms of service.

No selling
We will not sell Personal Information. No Personal Information will be disclosed to
anyone except as provided in this Privacy Policy.

Marketing purposes

We may disclose aggregate statistics (information about the customer population in
general terms) about the Personal Information to advertisers or business partners for
purposes of providing the services and/or in terms of clause 6 above.

Change of ownership
If we undergo a change in ownership, or a merger with, acquisition by, or sale of assets
to, another entity , we may assign our rights to the Personal Information we process to
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a successor, purchaser, or separate entity. We will disclose the transfer on the website.
If you are concerned about your Personal Information migrating to a new owner, you
may request us to delete your Personal Information by contacting our information
officer on the email address provided hereunder.

Employees

We may need to disclose Personal Information to our employees, agents, consultants,
contractors and/or any third party who require the Personal Information to do their jobs
in providing the services.

All employees, agents, consultants, contractors and/or any third parties shall comply
with all data protection requirements in law or otherwise.

Usage Restrictions
You agree that you shall not yourself, nor through any third party:

« copy (other than for backup, archival or disaster recovery purposes reproduce, translate,
adapt, vary, modify, lease, licence, sub-licence, encumber or in any other way deal with
any part of the website for any reason and in any manner, unless it is consistent with the
intent and purpose of this Privacy Policy;

« decompile, disassemble or reverse engineer any portion of the website;

« write and/or develop any derivative of the website or any other software program based
on the website;

« modify or enhance the website. In the event of you effecting any modifications or
enhancements to the website in breach of this Privacy Policy, such modifications and
enhancements shall be the property of Konekted.me;

« Wwithout our prior written consent, provide, disclose, divulge or make available to or
permit the use of or give access to the website by persons other than you;

« remove any identification, trademark, copyright or other notices from the website;

« post or transmit, by means of reviews, comments, suggestions, ideas, questions or other
information through the website, any content which is unlawful, harmful, threatening,
abusive, harassing, defamatory, vulgar, obscene, sexually explicit, profane or hateful,
or racially, ethnically, or otherwise objectionable content of any kind; and/or;

« notwithstanding anything contained to the contrary in this Privacy Policy, use the
website for any purpose other than personal, non-commercial and information purposes.

Security

Konekted.me has a number of security measures in place, such as firewalls and data encryption,
to protect your Personal Information once successfully transmitted to our systems and facilities.
However, when transmitting Personal Information over the internet or any other electronic
medium, please bear in mind that no transmission can ever be guaranteed secure. Therefore,
please note that Konekted.me cannot guarantee the security of any Personal Information that
you transfer over the internet and/or electronically to Konekted.me.
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We authorize access to Personal Information only for those employees, agents, contractors and
consultants who require access it to fulfil their job responsibilities and/or to be provide the
services.

In order to ensure the security and reliable operation of the website, Konekted.me hereby
reserves the right to take whatever action it may deem necessary to preserve the security,
integrity and reliability of its network and back-office applications.

You may not utilise the website in any manner which may compromise the security of
Konekted.me’s networks or tamper with the website in any manner whatsoever, which shall
include without limitation, gaining or attempting to gain unauthorised access to the website, or
delivering or attempting to deliver any unauthorised, damaging or malicious code to the
website, all of which is expressly prohibited. Any person or entity which does so, or attempts
to do so, shall be held criminally liable. Further should Konekted.me suffer any damage or loss,
Konekted.me shall claim such damages against you.

Intellectual Property Rights

For the purposes of this Privacy Policy “Intellectual Property Rights” means all and any of the
rights in and to intellectual property of any nature whatsoever owned and/or controlled directly
or under licence by Konekted.me, now or in the future, including without limitation,
Konekted.me’s rights, title and interest in and to all technology, source code/s trade secrets,
logos, systems, methods, trademarks, trade names, styles, insignia, designs, patents and
copyright, and all similar proprietary rights which may subsist in any part of the world, whether
registered or not.

All copyright and other intellectual property rights in all content, trademarks, software, data,
material, including logos, databases, text, graphics, icons, hyperlinks, confidential information,
designs, agreements, and multimedia works, published on or via the website (“proprietary
material”), are the property of, or are licenses to, Konekted.me and as such are protected from
infringement by local and international legislation and treaties.

By submitting reviews, comments and/or any other content (other than your Personal
Information) to Konekted.me for posting on the website, you automatically grant Konekted.me
and its affiliates a non-exclusive, royalty-free perpetual, irrevocable right and licence to use,
reproduce, publish, translate, sub-licence, copy and distribute such content in whole or in part
worldwide, and to incorporate it in other works in any form, media, or technology now known
or hereinafter developed, for the full term of any copyright that may exist in such content.
Subject to this licence, you retain any and all rights that may exist in such content.

All rights not expressly granted are reserved and no right, title or interest in any proprietary
material or information contained in this website is granted to you.

Except with Konekted.me’s express written permission, no proprietary material from the
website may be copied or retransmitted.

Irrespective of the existence of copyright, you acknowledge that Konekted.me is the proprietor
of all material on the website (except where a third party is indicated as the proprietor), whether
it constitutes confidential information or not, and that you have no right, title or interest in any
such material.
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Konekted.me authorises you only to view, copy, temporarily download to a local drive and to
print the content of this website, or any part thereof, provided that such content is used for
personal purposes and for information purposes only, and such content is used for non-
commercial purposes.

Risk, limitation of liability and indemnity
Your use of this website and the information contained on the website is entirely at your own
risk and you assume full responsibility and risk of loss resulting from the use thereof.

The transmission of information via the internet, including without limitation e-mail, is
susceptible to monitoring and interception. You bear all risk of transmitting information in this
manner. Under no circumstances shall Konekted.me be liable for any loss, harm, or damage
suffered by you as a result thereof. Konekted.me reserves the right to request independent
verification of any information transmitted via e-mail and you consent to such verification
should Konekted.me deem it necessary.

To the extent permissible by law:

« neither Konekted.me, its affiliates, shareholders, agents, consultants or employees shall
be liable for any damages whatsoever, including without limitation any direct, indirect,
special, incidental, consequential or punitive damages, howsoever arising (whether in
an action arising out of contract, statute, delict or otherwise) related to the use of, or the
inability to access or use the content of the website or any functionality thereof, or the
information contained on the website, or of any linked website, even if Konekted.me
knows or should reasonably have known or is expressly advised thereof;

« the liability of Konekted.me for faulty execution of the website as well as all damages
suffered by you, whether direct or indirect, as a result of the malfunctioning, shall be
limited to Konekted.me rectifying the malfunction, within a reasonable time and free of
charge, provided that konekted.me is notified immediately oof the damage or faulty
execution of the website. This liability shall fall away and be expressly excluded if you
attempt to correct or allow third parties to correct or attempt to correct the website
without the prior written approval of Konekted.me. However, in no event shall
Konekted.me be liable to you for loss of profits or for special, incidental, consequential
or punitive losses or damages arising out of or in connection with the website or its use
or the delivery, installation, servicing, performance or use of it in combination with
other computer software;

« Yyou hereby unconditionally and irrevocable indemnify Konekted.me and agree to hold
Konekted.me free from all loss, damages, claims and/or costs, of whatsoever nature
suffered or incurred by Konekted.me or instituted against Konekted.me as a direct or
indirect result of:

« your use of the website;

« software programs and support services supplied by, obtained by or modified by
you or any third party without the consent or knowledge of Konekted.me;
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 your failure to comply with any of the terms or any other requirements which
Konekted.me may impose from time to time;

 the actions or requirements of any telecommunications authority or a supplier of
telecommunications services or software; or

« any unavailability of, or interruption in, the website which is beyond the control
of Konekted.me.

Konekted.me makes no warranty or representation as to the availability, accuracy or
completeness of the content of the website. You expressly waive and renounce all your rights
of whatever nature that you may have against Konekted.me for any loss suffered by you, as a
result of information supplied

Accurate and up to date

We will try to keep the Personal Information we collect as accurate, complete and up to date
as is necessary for the purposes mentioned in this Privacy Policy. From time to time we will
request you to update your Personal Information on the website. You are able to review or
update any Personal Information that we hold on you by accessing your account online or by
emailing us or phoning us. Please note that in order to better protect you and safeguard your
Personal Information, we do take steps to verify your identity before granting you access to
your account or making any corrections to your Personal Information.

Retention of Personal Information

We will only retain your Personal Information for as long as it is reasonably necessary to fulfil
the purposes mentioned in this Privacy Policy where we have a legitimate business need to do
so, or as required by law (e.g. tax, legal, accounting and/or any other purpose), whichever is
the longer, unless retention of the record is required or authorised by law; or you have consented
to the retention of the record.

During the period of retention, we will continue to abide our non-disclosure obligations and
will not share or sell your Personal Information.

The retention of Personal Information shall be in accordance with legislation, regulations
and/or international best practice.

To determine the appropriate retention period for your Personal Information, we will consider
the amount, nature, and sensitivity of the Personal Information, the potential risk of harm from
unauthorized use or disclosure of your Personal Information, the purposes for which we use
your Personal Information and whether we can achieve those purposes through other means,
and the applicable legal requirements.

Transfers of Personal Information

We may transmit or transfer Personal Information outside South Africa to a foreign country.
Personal information may be stored on servers located outside South Africa in a foreign country
whose laws protecting Personal Information may not be as stringent as the laws in South Africa.
You consent to us processing your Personal Information in a foreign country whose laws
regarding processing of Personal Information may be less stringent.
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Where we transmit the Personal Information in any other territories and/or jurisdiction, the
applicable laws of every territory in which the Personal Information is transferred to and from
shall apply which laws you agree to abide by which laws maybe stringent or not.

Updating or removing
You may choose to correct or update the Personal Information you have submitted to us, by
clicking the menu in any of the pages on our website or by contacting us.

General
This Privacy Policy shall be governed in all respects with the laws of the Republic of South
Africa to the full exclusion of any other laws.

The website is controlled, operated and administered by Konekted.me from its offices within
the Republic of South Africa. Konekted.me makes no representation that the content of the
website is appropriate or available for use outside of South Africa. Access to the website from
territories or countries where the content of the website is illegal is prohibited. If you access
the website from locations outside of South Africa, you are responsible for compliance with all
local laws.

Konekted.me does not guarantee continuous, uninterrupted or secure access to the website, as
operation of the website may be interfered with as a result of a number of factors which are
outside the control of Konekted.me.

If any provision of this Privacy Policy is held to be illegal, invalid or unenforceable for any
reason, such provision shall be struck out from this Privacy Policy and the remaining provisions
shall be enforced to the full extent of the law.

Konekted.me’s failure to act with respect to a breach by you or others does not constitute a
waiver of its rights to act with respect to subsequent or similar breaches.

You shall not be entitled to cede your rights or assign your rights or delegate your obligations
hereunder to any third party without Konekted.me’s prior written consent.

Konekted.me shall not be bound by any express or implied term, representation, warranty,
promise or the like not recorded herein, whether it induced the contract and/or whether it was
negligent or not.

Enquiries and Contact

Questions, comments, concerns and/or requests regarding this Privacy Policy as well as
changes to the Personal Information provided (including request for deletion thereof) are
welcomed and should Dbe addressed to konekted.me’s information officer:
contact@konekted.me. All changes, deletions and retention of Personal Information are subject
to legislation, regulations and/or best practices of the country within which the Personal
Information is processed.
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